
CITY OF PENSACOLA PARKING MANAGEMENT



CREATING A POSITIVE
PENSACOLA EXPERIENCE
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Resident and visitor satisfaction with Pensacola’s 
transportation system is determined by more than 
just the number of transit options or the available 

parking spaces, costs and regulations. 

Flexible Easy to 
Understand

Easy to 
Operate  

Easy to 
Navigate



Collaboratively administrate empowered 

markets via plug-and-play networks. 

Dynamically procrastinate B2C users 

after installed base benefits

Goal: Offer Diverse & 
Flexible Transportation 
Options

The back-office system we are 
implementing enables the City to 
integrate multi-modal transportation, 
encompassing:

• Bike sharing

• Electric scooters

• Ferries

• Trolleys

• Electric scooters

• City buses

• And more

TRANSPORTATION
STRATEGY



1 CPPM
MISSION
To provide freedom 

through parking and 

transportation 

choices that enhance 

our community’s 

quality of life, leisure 

and happiness.

CITY OF PENSACOLA 
PARKING MANAGEMENT

PARKING
STRATEGY

CITY WEBSITE

2 CITY PARKING APP / E-PERMITS

3 SIGNS & WAYFINDING

4 PUBLIC EDUCATION

5 TRANSPORTATION STRATEGY

2 DATA COLLECTION / REPORTING



§ Locate public parking
§ Locate free parking

§ Locate handicapped parking
§ Purchase a parking permit

§Download the parking app
§ Pay or appeal a ticket

CITY 
WEBSITE



Accessibility + Safety
§Available in 26 languages
§Helps locate handicapped 

parking*
§ Free to download

§Find My Car feature
§No need to go to a pay machine 

or use cash or credit cards at 

night, or to leave car to pay for 
parking

§ Touch/Face ID/Facebook Login
§ Text alerts when time is low
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Select 
Location

Choose
Duration

Confirm
Payment

CITY 
PARKING APP

2 3
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www.parkpensacola.com

CITY 
PARKING APP



Parking permits are available for:
§ Jefferson Street Parking Garage
§ North Palafox Parking Lot
§ Tarragona Street Parking Lot
§ Residential Passes
§ Annual Boat Ramp Passes

Parking permit information is available on 
the City’s new parking website and by using 
the URL, pensacolapermits.com.

CITY 
E-PERMITS

http://www.pensacolapermits.com/


SIGN
STRATEGY

1 SUPPORTIVE

2 COST-EFFECTIVE

3 USER-FRIENDLY



Appropriately empower dynamic 

leadership skills after business portals.  

Globally myocardinate interactive supply 

chains with distinctive quality vectors. 

SIGN
STRATEGY

BEFORE



Collaboratively administrate empowered 

markets via plug-and-play networks. 

Dynamically procrastinate B2C users 

after installed base benefits

SIGN
STRATEGY

AFTER



POCKET GUIDE

PUBLIC
EDUCATION

RACK CARD

WALL POSTERS



Collaboratively administrate empowered 

markets via plug-and-play networks. 

Dynamically procrastinate B2C users 

after installed base benefits

ONE SYSTEM PULLS DATA FROM 
MULTIPLE PLATFORMS

Why Did 
It Happen?

Diagnostic 
Analytics

What 
Will Happen?

What 
Happened?

How Can We 
Make it Happen?

Prescriptive
Analytics

Descriptive
Analytics

Predictive
Analytics

Business Intelligence Solution for  
StreetSmart Integration Platform

DATA COLLECTION
& REPORTING



THANK YOU!


