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• Regarding public safety

most concern = crime reduction & traffic safety 

• Preservation of historic culture improved

54% agreed (or were neutral)

• Ease of obtaining information regarding services 

82% of respondents were either satisfied, (or neutral)

• Mayor’s Bulk Cleanup

90% participants say efforts are effective

• Least satisfaction: housing market affordability 

• Community safety = top priority, housing and infrastructure = second priorities

Summary



Ranked Priorities Annual Comparison 2019 – 2022 



When thinking about public safety in the city, how strongly do you agree or disagree with the 

following statements? Over the past year the City of Pensacola has improved:



Improvement in Public Safety Annual Comparison 2019 – 2022 



When thinking about your neighborhood, how strongly do you agree or disagree with the following 

statements? Over the past year, the City of Pensacola has



Improvement in Neighborhood Annual Comparison 2019 – 2022 



When thinking about the City's infrastructure, how strongly do you agree or disagree with the 

following statements? Over the past year, the City of Pensacola has improved



Improvement in City Infrastructure Annual Comparison 2019 – 2022 



When thinking about the City of Pensacola's economic development
efforts over the past year, how satisfied are you with...?



Economic Development Annual Comparison 2019 – 2022 



Please rate the City of Pensacola's performance in the following key categories. Over the past year, how 

satisfied were you with the city's efforts to:



Key Categories Annual Comparison 2019 – 2022 
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Net Promoter Scores



Net Promoter Scores

NPS 2: How would you rate the 

city’s progress in becoming a 

“City of Excellence”?

NPS 1: How likely are you to 

recommend living in the City of 

Pensacola to a friend or family?

-13 -61
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most concern = crime reduction & traffic safety 
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Questions?
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