JENA MELANCON

PROFESSIONAL EXPERIENCE

6/2008 — present  Gulf Coast Citizen Diplomacy Council Pensacola, FL.
Founder and Executive Director
= Recruited board members and incorporated the council in August 2008

= Successfully petitioned decision-makers in Washington, DC, to include the region on
the US Department of State (DoS) International Visitor Leadership Program (IVLP)
national itinerary

= Actively solicit IVLP delegations for the region and program their projects

= Balance local marketing efforts and membership recruitment with the goals of the
national program

= Craft & direct youth programming in Pensacola for DoS youth programs Iragi Young
Leaders Exchange (2010-14), Youth Ambassadors (2012-17), Jovenes en Accion (2015-17)

= Supervise employees and volunteers

2004 — 10/2008 New Otleans Citizen Diplomacy Council Pensacola, FL.
Program Consultant
= Worked independently preparing proposals for visiting delegations

= Marketed the Council in Washington, DC, to national agencies & DoS

2003 - 2004 Council for International Visitors of Greater New Otleans
Director of Programming

= Created professional programs for visiting delegations sent by DoS

1994 — 2001 Mama I Ditya Mother & Child) Moscow, Russia
Principal

= Opened retail store specializing in maternity & juvenile products

= Organized annual shipments of product from the U.S. and Italy

n In 1996, the Russian-language edition of Cosmopolitan recognized Mama I Ditya as “the”
place to shop for children in Moscow.

1999 - 2000 Babygift.com, Inc. New Oftleans, LA
Director of Purchasing (Note: The site now at this domain is not where I worked.)

= Purchased and organized shipments of products worth over §300K

= Dealt effectively with US Customs

= Supervised and trained four employees

1992 American Consulate General Milan, Italy

U.S. Foreign Commercial Service
Student Intern
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= Researched & wrote a Topic Report on Italian Countertrade with Eastern Europe
published by the US Department of Commerce which received written praise from the
Commercial Consul & Consul General in Milan and the Deputy Chief of Mission in

Rome
1989 - 1990 Office of Washington Federal Washington, DC
Investigative Services (OWFIS)
Office of Personnel Management (OPM)
Federal Investigator

= Conducted background investigations
= Served in the office responsible for liaison between OPM and the FBI, the White
House, and other high-profile agencies

= Seven of 5,000 OWFIS cases were awarded a “Superior” rating by an independent
review board during my year. Four of these investigations were mine.

EDUCATION

1991 - 1992

1985 - 1989

1987-1988

Universita' Luigi Bocconi SDA Milan, Italy
Master in International Economics and Management

Georgetown University Washington, DC
School of Foreign Service

Bachelor of Science, Foreign Service (Asian Regional Studies)

» Certificate in Asian Studies

n  Graduated cum laude

Sophia University Tokyo, Japan

Junior year abroad

SERVICE & AWARDS

2016
2015
2014-present

2012-2016
2010-2012
2010

2008-2011
2008-2009

Keynote Speaker for the Florida Association of International Educators
Co-chair, 75% anniversary of the IVLP Global Ties U.S. National Meeting
Member, City of Pensacola International Relations Advisory Board; Vice
Chair from February 2015 to present

Host Mother; IYLEP & Youth Ambassadors

Member, University of West Florida International Advisory Council
Excellence in Programming Award; National Council for International
Visitors

Member, Board of Directors, North Hill Preservation Association
Acolyte Mother; First United Methodist Church, Pensacola, FL



